
Rules and Conditions for Members playing squash and racquetball at 

Mulgrave CC updated on 12th February 2021 

*ONLY SYMPTOM FREE PATRONS AND STAFF WILL BE PERMITTED TO ENTER SQUASH 
AND RACQUETBALL CENTRE*   

All state and federal government restrictions are to be adhered to at all times   

Bookings:  

• Bookings only available to fully financial members (all players on court must be 

financial) with bookings now able to be placed online www.sportyhq.com  

• Courts can only be booked by members for the attending members only    

• We are still in a no guest policy until further notice 

• Bookings structure of 30 minutes for a member and up to 60 minutes for 2 members, 

solo play is permitted for only 30 minutes. 

• Booking is open 7 days in advance from 6.00am for next week’s booking 

• Members book by logging into SportyHQ App/online to see available sessions   

• Maximum booking per court is 4 people, with 4 people on the court at any time.  

Court time is reduced by 5 minutes to allow for members cleaning and hand over 

• Each member must sign in on the new members tablet nearest the court entry with 

membership card upon entering and exiting the courts as per Government guidelines. 

By signing in, each member agrees to the facility terms and conditions and always 

demonstrating best practice social distancing on court   

• Your court booking and attendance will be retained by the Club’s Centre 

Management in the event Government contact tracing is required 

• Any no show may impact further bookings and/or membership suspension and listed 

as attended on our booking system. Please cancel bookings via SportyHQ online or 

booking app  
 

Attendance:  

• Players are to enter via the Bowling Green for access, scan in and have their 

temperature checked before proceeding to courts or change rooms  

• Courts will be regularly checked by the Club’s Covid coordinators against sign in  

• Court attendance will be retained by the Club’s Centre Management in the event 

Government contact tracing is required 

• Players are to arrive no more than 5 minutes before their scheduled start time and 

are to be out of the court area within 5 minutes after play and cleaning has ceased   

• Players are permitted to go into other areas of Mulgrave CC in in line with Club rules 

 

http://www.sportyhq.com/


Hygiene:  

  

• The wearing of Masks is required within the facility at all times except when playing a 

match, eating or drinking 

• Players to sanitise hands on entry and exit to the facility. Players to also sanitise 

hands on entry and exit to the facility and entry and exit to the courts, sanitiser and 

cleaning equipment will be provided. Players to undertake contactless temperature 

check in foyer before entering the court area. The device will flash green if within 

government guidelines.  If you fail the check, a siren and red flashing light will be 

sounded, and notification sent to the facility manager to promptly attend. At this 

stage you will be asked to evacuate the building and seek medical advice 

• There will be no wiping of hands on side walls or glass back of court 

• Players to bring a sweat towel to wipe any excess sweat they create during the 

session  

• Coughing or sneezing should be into their towel or elbow of arm  

• No shaking hands with anyone   

• Members to supply their own racquets and balls for the session, there is to be no 

sharing of equipment amongst courts 

• Players are required to bring their own bottled water for rehydration and access to 
refill water bottles will be available at the water cooler  

• Court door handles and glass wall are to be sanitized or disinfected following each 

booked session by those members before allowing the next booking members on the 

court  

• The toilet, showers and change rooms are accessible with maximum numbers 

displayed on restroom doors.  Steam room remains closed   
 

Court Play:  

• A maximum of 4 people per court will be allowed.  Hence, with 4 courts, a maximum 

of 16 people can be across all 4 courts at any one time with a total of 20 in the court 

area itself.   

• Play could consist of match play /practice play / rallying / structured routines, 

coaching, solo training    

• For coaching/tuition purposes only, as a squash court is 62 square metres, you may 

have up to fifteen people on court, including the coach, but each person must be in 

their own 4 square metre area.  

• A maximum of 20 players / spectators allowed in the upstairs gallery   

• Players to maintain physical distancing of 1.5 metres as per guidelines  


